
THE CONNECTED CANDIDATE

Hang Up on Illegal Robocalls  
FOR GOOD
Unwanted calls are the # 1 consumer 
complaint to the FCC and FTC 
each year.  Many go beyond annoyance 
to illegal scams—frequently targeting 
vulnerable senior populations. A connected 
candidate understands that government must 
continue to work closely with industry innovators 
to disconnect bad actors and protect consumers. 
Connected candidates forge a united front to step up criminalization of 
scamming; accelerate public-private coordination and enforcement through 
programs like USTelecom’s Industry Traceback Group; educate consumers; 
and promote new tools and standards created by technology innovators.

WHAT’S NEXT  In partnership with industry, significantly increase federal enforcement activities to 
bring illegal robocallers to justice while encouraging more industry-led solutions.
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,	In 2019, U.S. consumers 
received nearly  
5 billion robocalls  
per month.2

All 50 State and D.C.  
Attorneys General
Join Anti-Robocall Pact 	
with Broadband Partners

“Con artists have become 
increasingly sophisticated 
and devious, and once 
they connect with you and 
get you talking it’s far too 
easy to fall prey to their 
schemes.”
Kathy Stokes, director,  
fraud prevention programs, AARP 2

ROBOCALLS

60% of all FCC complaints	
$3B annual cost to consumers.4 


